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Rodney D Brazeau


Greetings, 

My name is Rodney Brazeau, and I feel my skills and talents would make me an ideal person for your organization.   My proven background in sales as well as customer service would be an asset to your business.  I strive for a position that will challenge me and have an opportunity for growth.  
	Qualification Summary

Public Relations Support and Retail Sales Specialist trained to work in fast paced environments demanding strong organizational, technical, and interpersonal skills.  Trustworthy and ethical, committed to superior customer service.  Confident and poised in interactions with individuals at all levels.  Detail-oriented and resourceful in completing projects: able to multi-task effectively with a solid background in sales, service and computer software applications.

Skill Highlights include:



	•   Customer Service & Relations 
	•   Sales
	•   Change Management

	•   Word Processing & Typing
	•   Problem Solving
	•   Management Protocols

	•   Graphic Design Tools
	•   Conflict Resolution
	•   Interpersonal Work Skills

	Select
Employment

History
	November 2008-Present 
   Future Shop                                       Stoney Creek, ON

Product Expert – IPG

Returned as a seasonal Product Expert in Computers (Information Products Group), and earned continuing position.

Completed Future Leaders and the Introductory Leadership Program, Manager in Training

June 2000 – Present
EyeForge Productions


Freelance Graphic & Web Designer

Handle all business aspects of freelance graphic and web design. Met with clients to assess and present web and graphic designs created by company, and managed all aspects of business including designing and creating websites, graphics and other available products.
April 2008-Nov 2008
McMaster University 
                     Hamilton, ON

Audio Visual IT Specialist

Instructing presenters on the use of the Crestron Video Conferencing and Presentation tools such as  the Smart Boards, IClicker,  Sympodium monitors and Audio equipment

Recording and archiving lectures
On the spot Training of new e-learning technologies
November 2004-May2008     Future Shop                    Saskatoon SK, Ancaster ON

Product Expert – IPG

Started out as a seasonal Sales Associate in Computers (Information Products Group), was rehired as full time Sales Associate, moved to Sales Floor Specialist until the position was discontinued, and I am now a Product Expert in Computers.  

Completed Future Leaders and the Introductory Leadership Program, Manager in Training
May 2002-Present
The Movie Blog.com                              Hamilton ON

Writer

Originally as a movie reviewer, and now writing in more of an editorial position. TheMovieBlog.com was featured in the Hamilton Spectator and Time Magazine.
Writing articles, Researching news sources online, Graphic Design, Layout
Oct 2003 – Oct 2004
Joey’s Only Seafood
Saskatoon  SK

Server

Excelled in Table Service, Customer Service, Expediting, and was periodically responsible for Kitchen Relief and Closing Supervision as needed.  Cleaning duties and sales expectations were required as well as a solid team spirit and enthusiasm.  



	Interests and Hobbies
	Very interested in Technology, Social Media, Movies, Fantasy and Science Fiction, Video Games, Graphic Design, Web Design, Layout Design, Volleyball and Cycling. 


	Milestones
	I like to fill my life with challenges and benchmarks that vary from:

-being a published author

-completing a 1200km bicycle tour-

-getting a standing ovation in concert on the Riverwalk in New Orleans, 

-Designing a Poster for the 1997 Hamilton TiCats “Experience is Being There” campaign and designing the 2009 Hamitlon’s Hottest Firefighter’s Calendar

-writing for the award winning TheMovieBlog.com.
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